QUALITY POLICY

Pieffe s.r.l. is aware that, in increasingly open and internationally competitive markets, continuous
improvement in the quality of products and services offered is indispensable for improving
effectiveness, operational efficiency, economic-financial performance and competitiveness.
The Quality Policy establishes the principles adopted by Pieffe s.r.l. in order to:

e be appropriate to the company's purpose and context;

e support its strategic directions and compliance obligations.

e To continuously improve the system and its performance.

®

To seek and maintain a leading position in the market and achieve customer satisfaction and
loyalty, Pieffe intends to:

e Develop and maintain a Quality Management System as a tool to achieve the objectives
set, meet commitments made, promote continuous improvement of business processes,
and ensure compliance with mandatory requirements for products and related services;

o Consolidate the relationship with suppliers, considering them as partners with whom to
share needs and expectations, in order to be able to assure customers of higher-value,
high-quality products made to their specifications, at competitive prices;

e Deepen and focus on the specific needs of the customer, in order to be able to advise and
guide them on the most appropriate solution, through specific customizations for special
guality and performance requirements;

e To spread an appropriate culture and methodology in the organization, so that everyone
working there is constantly able to deliver the best expected service to the customer, as
quickly and accurately as possible, and safely;

¢ Promote continuous improvement of human resources, through processes of education and
training of people, to increase their skills, awareness and productive capacity, and to
transfer to new employees the important years of experience of older colleagues;

e Constantly increase investment in the purchase and development of modern technologies,
in order to be able to raise the level of working conditions and safety, and to reduce waste,
waste, consumption and pollution;

e Pay constant attention to compliance with applicable current legislation.

Assess impact of climate change on internal and external stakeholders relevant to the
company;

o Implement a Gender Equality Management System with the aim of adopting appropriate
policies to reduce the gender gap with increase the welfare of all staff to enhance equity
and inclusiveness.

The Management of Pieffe s.r.l. supports and takes an active role in the dissemination of this
Quality Policy to all personnel involved, through meetings, internal communications, training
meetings and anything else deemed appropriate and effective.
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